





Generation Xers are those people born roughly between 1965 and 1981.
As employees, Generation Xers tend to be more challenged when they
can carry out tasks independently. This makes Generation Xers the most
entrepreneurial generation in history.
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This paragraph best supports the statement that Generation Xers

qg ¢ b B &1 TaA P GHelA B g b S-eeA X & @bl

A. work harder than people from other generations.

3= difel & P &I et | 311 Agd Fvd &l

\,,B’ﬁave a tendency to be self-directed workers.

¥ P (a3 ¥Y A S H3A dle) HHIN 74 HI ygfa 7Ed g

Xhave an interest in making history. / 3fdgr a9 # B ¥&@d gl

D. tend to work in jobs that require risk-taking behavior.

U BRI & S Hd & o0 FNQH A B 3191 gl gl

Xike to challenge their bosses’ work attitudes.
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In the past, consumers would rarely walk into an ice cream store and order low-fat ic
cream. But that isn't the case today. An increasing health consciousness combined wif
a much bigger selection of tasty low-fat foods in all categories has made low-fat i
cream a very profitable item for ice cream store owners.

This paragraph best supports the statement that

A. low-fat ice cream produces more revenue than other low-fat foods.

B. ice cream store owners would be better off carrying only low-fat ice cream.

C. ice cream store owners no longer think that low-fat ice cream is an unpopular item.
D. low-fat ice cream is more popular than other kinds of ice cream.

E. consumers are fickle and it is impossible to please them.
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Today's high school students spend too much time thinking about trivial
and distracting matters such as fashion. Additionally, they often dress
inappropriately on school grounds. Rather than spending time writing
another detailed dress policy, we should make school uniforms
mandatory. If students were required to wear uniforms, it would
increase a sense of community and harmony in our schools and it would
instill a sense of discipline in our students. Another positive effect
would be that teachers and administrators would no longer have to act
as clothing police, freeing them up to focus on more important issues.

This paragraph best supports the statement that
A. inappropriate clothing leads to failing grades.
B. students who wear school uniforms get into better colleges.

C. teachers and administrators spend at least 25% of their time
enforcing the dress code.

D. students are not interested in being part of a community.
E. school uniforms should be compulsory for high school students.
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Question : 04

It is well known that the world urgently needs adequate distribution of food,
so that everyone gets enough. Adequate distribution of medicine is just as
urgent. Medical expertise and medical supplies need to be redistributed
throughout the world so that people in emerging nations will have proper
medical care.

This paragraph best supports the statement that
A. the majority of the people in the world have never been seen by a doctor.

B. food production in emerging nations has slowed during the past several
years.

C. most of the world's doctors are selfish about giving time and money to the
poor.

D. the medical-supply industry should step up production of its products.

E. many people who live in emerging nations are not receiving proper
medical care.



Question : 04
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During colonial times in America, juries were encouraged to ask questions of the
parties in the courtroom. The jurors were, in fact, expected to investigate the facts of
the case themselves. If jurors conducted an investigation today, we would throw out

the case. / 3AR®T & 3ufAafA® HIct 7 S[H B 315Ted H T2BRI A U4 781 & fav dicaifad
fsan ST ATl IRad § SR AE=A1 A 3941 B ST 2 fos @ 9 A & d2dl b ST B Al
3131 S & W 1 B3, dl HIHAAT W 6 f&am e
This paragraph best supports the statement that

. Ig HTE fobed BT BT T 3BT THIT BT &2

b A.juries are less important today than they were in colonial times.
31131 331 &1 Hged 3Nt Hiet I gor1 A FH g
B. jurors today are less interested in court cases than they were in colonial times.
3131 3181 WS 3ETeld & A A 3ufAafAS Bt I o1 § 4 S ¥Ed 2l
C. courtrooms today are more efficient than they were in colonial times.
31131 31GTeld 3afAafA® Bt I go1 A 31fAF H2A &l
D. jurors in colonial times were more informed than jurors today.
3ufAafAe STt & A G 11 I ot A 3418 JfAd Al
l}.’the jury system in America has changed since colonial times.
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Question : 12

Yoga has become a very popular type of exercise, but it may not
be for everyone. Before you sign yourself up for a yoga class, you
need to examine what it is you want from your fitness routine. If
you're looking for a high-energy, fast-paced aerobic workout, a
yoga class might not be your best choice.

This paragraph best supports the statement that

A. yoga is more popular than high-impact aerobics.

B. before embarking on a new exercise regimen, you should

think about your needs and desires.
C. yoga is changing the world of fitness in major ways.
D. yoga benefits your body and mind.

E. most people think that yoga isn't a rigorous form of exercise.



Question : 12
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Situation Reaction Test
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A friend borrows money repeatedly and delays repayment,
making you uncomfortable. What is appropriate?

UF AT TR-IR 49 3UR ot § 3R gt 7 38 war B, owa
1Y IHHES AgHH Hldl ol FAT3RATE?
¥4 Publicly shame them / HTdSI e T & 3o¢ ATAGT FL
R Stop talking to them/ 3517 ITd FIATIE FI &
y Set clear terms for future lending and politely ask for
repayment of existing loan/ ATTST & IUR & T TUse od

fruTRa &Y 3 Aiser For A aad Resar @ Ann
XLend more to avoid conflict/ CHUT ¥ 99 & fAT IR 3UR S




During a team celebration, someone spills drink on a
junior accidentally. What's the best reaction?

T & 309 & NI, 15 Tedl ¥ T JaaT W 9
SdT ¢ | TN =3 yfafhar Far 8?2

Help clean up and reassure them it was accidental

m#mﬁaﬁtaﬁ?mﬂwﬁﬁ:wmﬁgm

and walk away / ASI3IETS Hldh Tl ST
ﬂ Laugh at the junior/ SIﬁ'ﬂ'{'tITE'\q

ﬂMake a sarcastic remark / SUIGTcHS feoqulY Y
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In the following questions some issues are provided to you. you have to
mark the appropriate answer logically that can be taken in such

circumstances./ fAFATATET 72T A 3T F& A QT 1T | 3MIh
afs® w7 ¥ 3R 3w Rftaa s ¥ o & TRiPafat & farar
Fhdr g

Your colleague receives credit for a task you did. How should you
respond?

ITIHT HEHAT IMTIF EART fFT T FTA FT AT AT §1 IR HA
gfafsar &=t aifge?
){Publlcly confront the colleague/ mmaﬁaﬁﬁwﬁmaﬁ =

»Gtay silentYo avoid conflict/ m#m%m@ﬁ
){alml y talk to the colleague and manager about the situation/ eufa e

& TR A GEFHAT A JaUF F enfaqde ard Y

XStart avoiding the colleague/ 'H?Tﬁ:ﬁ q Tl Q],T\E?i'




A\
In the following questions some issues are provided to you. you have to mark the
appropriate answer logically that can be taken in such circumstances./ G IGIECG

¥l # TIh S A QT AT &1 3Ty aifhs ™0 A 39 sox Rfgaa s 8
S et R TRt & forar s Ewar i
You made a mistake that cost your team a client. What's the emotionally
intelligent response? |
3T U ITcre! Y foraS FROT 3T OF F) UF FATSC @NAT I3T| HIGA0HS TF -
q FASGR Ui ferar Far giei?
¢ Blame others to protect your job/ 3T9el! @le{l T9Te & forw g@T 9T g1V ST
Mdmit your mistake and discuss how to improve/ 3T9=iT ITeldl AT 3T qUr &~
R A a7 Y
the issue and move on/ agzga;‘rammmam’rat
‘g@ver-apologize to everyone involved/ Tt anﬁwahﬁ#agama: ATEY AT

\




A colleague takes extended breaks, and the team workload falls on
you. Most constructive response?

TS HEHAT oS 3 ofdT g, 3T EF T 1 AT 9T AT SATAT ¢ FaF
ddTcAS gfafsar Fam g?
mmmgq##wé/ Do their work secretly

\}fﬁiscuss with them privately to understand if there's a reason and
adjust task distribution collaboratively/ 38 faisil dlX 9¢ 9T i

HROT AT AR 1T AaHy F1F fAaor gafaa s
C) ComEIain to management immediately/
X T @ R #Y

about their laziness/
3eTeh] ATTET o a1 A AHdTg thellu




Your partner in a volunteer group takes last-minute changes
personally and withdraws. How to bring them back?

I9F FEIRdr §Hg A wref @y wHy 7 gu agamEr #
SAFaaTd AR 9T AT 11D g€ AT § | 378 a9 HE e

\Qf (gnore)and continue without them/

xrreacting/
3T 9T SATGT TTd 1R AT hlel &l T 3T
ﬂ Replace them silently / ?:[CI?-ITCI'3?%' deol

\,D')/Acknowledge their feelings, explain reasons, and invite their
input for future decisions/ 3sTehT HTTATIHT Y TAIRR HY, HIROT

qa1e 3R Hfasy & Aot A sam T o




In this type of questions, question is provided with some -
issues/disputes/problem, followed by few methods to resolve

the problem in statement choosing the appropriate problem
solving method that can be implemented./ 39 &R & gl H,
YA & WY FO Hee/[Aame/TAEIT YaI H1 STl 8, fora a1g
maﬁrmmﬁ#ﬁvaﬁsﬁﬁmamﬁ% 39
SRTEACIT-GATYTRT A &7 99 ¢ o o] foR T ST HehelT

q

A shopkeeper's supplier delays deliveries causing shortages.
What should he do to maintain customer trust?

UF gHEER & IMqfciwar o Befiadt & && i §, v s @
T ¥ TME) T FRARATH TATT @t F FAT 3X FIT HIAT AIRT?

yq Stop selling affected items/ THTTad IEI3MT T fashr I HY

. | suppller publlclylmﬁm%ﬁﬂ?ﬂﬁma
: | % Raolse prices and hide shortage / HrHAd HEI'E' 3T FHAT A

\,Dﬂ’form customers transparently and offer alternatives/ ?JTGET

-
@ ! TRE RIAT & Fad # 3R RFeq yga
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A school has only one computer lab and two classes need it at the same time
for important projects. What should the principal do to resolve the conflict
most fairly?

UF Thol A Hdel T HoIeT ofF ¢ 3T aY FETAT ) 0F 8§ ¥AT 7 Ageaqul
Yolaed & fAT s AT ¢ TUE $ 56 Fu¥ Hraaq fasgay
a{i & g Ll & T FI7 FIaT TIfRT?

Let the teacher with more experience decide/

3reerd) FvaTe ) favir At &

)() Give it to the class with higher average marks/
g 39 3HAd 3 arel FETHI &
;(Postpone one class's project deadline/

U &l S IRAISTAT Y GHT HAT 39T dE1T

Allocate half time to each class and provide teachers to supervise both/

?amﬁmmmﬁaﬁtaﬁaﬁma:mmm




Nisha is choosing between two job offers. One offers a high salary but
requires frequent travel and overtime. The other offers flexible hours,
remote work, and a moderate salary. Nisha values work-life balance and
spends weekends with her family. Which job should she take?

e &Y Al gramat & T g3 FI W g ws—traaﬂmm%

el IR-R AT 3T HaesH -

F4 3R wF ALIH aa:r YeTeT FdT ¢

adY § 3t weamra 3raer aiEar & |1y

q1igq?

A) High-salary job with travel/ 3T ad« aTell Al ST Im=T QA &Y
\))'Moderate-salary job with flexibility/

HEIH el arall dAtep foras adiarae gl

C) Take both jobs part-time/ alat Al AT rerwfors T F FIAT

D) Reject both and wait for another offer/ gl Y IEAIR R ST 31T ot

3T TEATT T TAT&TT FIAT

s L_______—__—____ -



Each item describes a situation and is followed by four possible responses.
Indicate the response you find most appropriate. Choose only one response
for each item. The responses will be evaluated based on the level of
appropriateness for the given situation.

T A% IEq A T feufa &1 goie e @ 31 39 a1 9R wenfaa s
mm%ummmmwmmmmmmmm#
T el Uah 36T e | SARRa3it 1 Heaisa & 7% Rufay & fre sugaaar
F TR & YR 9T fHar smeam

An athlete is recovering from injury. The doctor says he can resume light
training, but he wants to return to full form quickly. What'sthe safer choice? /

U f@aTE) Ol @ 3TN IET 8| STFeT FT FgT & [ 98 gohl ST T F AR HT
W1 8, AftheT a8 Ted) & QT w9 & e argar § | WRaAHew Fa1 ghm

\,B‘)‘Follow gradual recovery plan / e T Repad) JSTT 1 91T HIAT
f{Quit sports altogether/ @Tvl’ﬂﬁ‘!\ﬂ T-RB'B"IE?.‘«!T
%Take painkillers and push through/ &¢sITeI o<1 3T TITH HId I§aAT

[

L]

.. )QTram hard anyway / T ﬁﬁﬁﬁﬂﬁmw
. |
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During an exam, a student is caught whispering but says they
were asking for a pen. You didn't see cheating. What should be

done?

g{ieTT & ERIT T ST FUPAT §U ThST STl ¢, Afehed Fga

>

¥ P g O AT T@T UT| HTY el FIS ST @7 F4T FhaT
SITAT A1 T?

)0 3T AU h AT FT AT I1RT / Cancel their paper

A Faraet =it e 3 adien o @R $ srepafa & afye
Give a warning and allow to continue
C) 3= FALIeTRT T 3T IR AR TW & fAT Fgar aifgw

Ask other invigilators to watch them

FB?T I Id st HAET AMET / File a complaint

immediately
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You're a front-desk officer in a government building
and there's a fire alarm. What do you do?

T T GIFR SART H He-3%F JFRT § 3 agt
TIT T HATH a7 ET el MTFAT I 82

ﬁﬁﬁwﬁmﬁaﬁtaﬂmﬂﬁﬁmﬁ/
Evacuate everyone and alert authorities

P 9 T 1A I T@1 519 dh PIs ¢ o Fe/

Keep working till someone tells you

~@) 91T 9T [RAeeTsI1/ Shout at people

\

mmﬂﬁ/ Turn off the alarm




You are a government clerk and receive an incomplete application
from a poor villager who doesn't understand the procedure. What
should you do?

3T T FIHNY Foleh 8 I ITIHRT T TG ATHOT { IR ITaged
Rrerar ¥, S IR Y A THSTET| 3TIHY FIAT HIAT ART?

Msnﬂa:ra:’rawmﬁ/ Reject the application immediately
> 1] FMWT#S’#HTWER’ &/ Return it without explanation
3T AnEe & 3R Bie s F AR AT FY

Guide him properly and help him complete the form

Kgﬁmaﬁaﬁawsﬂtﬂaaﬁ

Ignore it as not your responsibility
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You are a nurse in an emergency ward. A patient arrives with
severe chest pain. What should you do first?

Y T HUTTHAT A H AT g1 T AT HA A dT & & C
HTY ATAT ¢ | ATIH! FIA g FAT HIAT AN T?

e

\,pfrfall the doctor immediately / gwg‘huaﬁgm
B) Check patient's insurance / AT T AT AT
C) Fill out admission form / 9T BIe A
D) Contact the family / IRER & A9 HY




You're an administrative officer. You see bias in staff
recruitment. What should you do?

T T gAfae FAFRT §1 39hr FHATRAT A odt &

QaTITCT STo1< 31TcT & | ITYh! FIT HlT AT T?

¥4 stay §llenbto avoid conflict /mﬁﬁﬁ‘*mﬂqﬁ
)!)'Ralse objection with evidence / ma-w%msmﬁr 3310

'S(Inform selected candidate quietly

mﬁaaﬁmﬁwaﬁaﬁ
KDelay the joining process / Qﬂﬁﬂ'mﬁm#aﬂ
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You are a hospital receptionist. A patient in critical condition
arrives. What should you do first?

HY T FETAd Fr RAwfare o1 v Al miR g A
ITAT 81 TS FaH g FIT HIAT A1 T?
Complete paperwork before calling the doctor
ST FI T W TE el TSl HRATS T HI
B) the doctor and then start paperwork
Y FATC T BT Frarslt FRATE AEF
\&) Send patient back to get documents
STt UTcd 3 & forw AT & agd A
) Wait for senior approval / mmﬁm Y




Your manager is in a bad mood.

9T AR BIG HS A B

How should you communicate urgent work?
I ATl FIH & TR H Fd IdTAT AIRT?
NAvoid them all day/ q‘?ﬂ?mﬁ
BYsend a rude email/ TF FHFT §AT At

\,G)‘fpeak politely and clearly/ ﬁﬂﬂﬁﬂjﬁm TISE FF F dlel

D) Wait until it's too late/ d9 d& T8 &Y 4 dh agd T AR
STT




A teammate misses a deadline due to a family emergency.

T I T Q1Y qIRETR®E A F FRT IAT-HAT § g6
SATAT |
What's the proper reaction?/ Bﬁauﬁﬁmw%?
A) Ask them to work extra hours immediately/ 333' ?:l}?l' FfaRea
U HTH Flal & AT Fg
Criticise them for being unprofessional/
AT-TAaT B & T 3T HTAIAT S
%Ignore their explanation/ 3eTeh TASEIHIVT T ETT A &

\prﬁ'now understanding and discuss solutions

AR fe@TT 3R AT 91 IaT




You meet someone from another department at a company event.
3T forelt HU=t & FTAFA J gAY T & fhd safea § Ao €
What should you do to build a connection?
T TATe! & foIT TR FAT HIAT AR T?
Msk about their role/ 39% F & dR ﬁ'ﬂ:iﬁlT
B) Talk only about yourself/ ael 379 I H & a1 HLaAT
C) Wait silently/ gwmtrq?hmm
D) Hand them a business card and walk away

33U U 9o d 12 &7 31 o AT
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A colleague from another country mispronounces your name in front
of a group.

fFd 3 qor FT HEHHAT, HFE F WHAA 3TTS ATH FT Tl 3TIROT
FIAT R
Your best reaction?/ 3T9hT A 3rTa IfAfhar 4T 81l
and later gossip/ FSIX 3TGTST AT 31X d1G F ITTAT HIAT
Laugh at them/ 39 9T gHdT
olitely correct them and continue/

fAeraaTqEas 39 W& FIET A 3T dgar
D) Publicly criticise them/ HTdSIfoleh T & 3HhT ITATAT HIAT
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You find a wallet full of cash in the office cafeteria.

et 3R & FHERAr # $at & 5137 v agam Aaar
What should you do first?/ 3T9eh! TaH Ggol FAT HIeT A1gU?
&H’and over to HR or lost & found
AT GETe fasmer ) |9 & a1 @rr-gr=m
X Keep it/ 38 &
2{ Ask colleagues if it's theirs/ Hﬁﬁﬁl’f #Qﬁ & wwm%
mTake the money, return the wallet / o, g3 dterar
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You receive two conflicting instructions from different senior
managers.

HTYHT - T IS YaehT ¥ &Y W [AAeft Ader C
fAea gl
What do you do?/ AT FATHII 8?2
¥¢ Choose either instruction/ s oft ﬁ'ﬁ'ﬂ'ﬂﬁ'
lghore both/ ST & ASATIETST HY
QStart both tasks separately/ &YaiT ST 3TeTT-3TeTT YA FHY

\,M{eek clarification from both managers jointly/
Glell aerehl § Il T F FISEHIOT AT
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During a heated office debate, you notice two colleagues avoid
making eye contact or speaking up.
FIATET A U 3T TEH F NI, 319 ¢@a ¢ & Y wgwedt vhgEy
¥ Aoy fAdme a1 deret § IRER #a £
What should you do?/ 3T9eh! FIT HIAT ATGU?
nvite their opinion in a supportive way/
TETIS alih ¥ 3oTehT T AT FY
gAssume they agree by silence/ HTel IfaTe foF 9 #leT TEhY deAd

%Ignore their participation/ 3oTeh! HFNERT &Y ACET FY
)ﬂ Ask others to take sides/ {H'{T d gaT ot & T &g




A colleague shares that they made a small mistake at work.

TS ghdAl o a1 {3 Iegial S 9T T SIET WY Tt i

év:;:'s the best first reaction?/ HE® 3TN Ugal Uiafshar a1
Y Criticise them/ 3TehT 3TATT=AT Y
,ﬂ'Laugh about it/ miﬂ#m
J¥Reassure and help fix it/ HTRTET FY 3 3/ S FIA H AcE HL
X \gnore it/ S® TSI3GTST HA




Your teammate looks tired after extra work.
TRt €1 T AT HTAREFT F1A & 91E YT I AW
What should you say?/ 3T9ehY FIT FgeT AT T?
Y& "That's not my problem”’/ "Ig AL gHTAT AE &
3) "You work too slowly”’/ "3ATq ag?r tRFAFAE
\})«!ou should take a short break’’/ "ITIHRY WB’I’ETW@FITW

D) Stay silent/ ?:I,'CI'IET




A colleague disagrees with your idea in a meeting.

U 33F H U HghAT 39 QTR & 3HeAd 2
The best response is to:/ qad ST Qﬁﬁ?ﬂTﬂ'G'%:
A) Defend loudly/ S-S & I9TT Y
isten and ask clarifying questions/ {lﬁ 3R TUse FI'QFITI“T?
C) Ignore them/ 3og oIS U
D) Say they are wrong without reason/

T FROTF Fe F I Taad
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A new person joins your team and looks lost during the
first meeting.

U AT AfeFd HIH dF & afAe g1ar § 3 ggel (;
Hifear & ag ufaa ar fe@ar g

What's the best social response?

Tad =S grAToe afafhar #=ar g

X) Wait for them to speak/ 3H& Selel T SASTR HIeAT

Introduce yourself and brief them

AT IRTT T 31 39 gided & d1eT

¥ Ighore them/ 3W TSR3 ETST HIAT
X Give them extra work immediately

39 i AT ReFd H1RT e







